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CHCTEMA CEPTHOHKAIIMH PYCCKOIO PEI'HCTPA
RUSSIAN REGISTER CERTIFICATION SYSTEM

CERTIFICATE

This is to certify that the Quality Management System of

DON HONORIO VENTURA STATE UNIVERSITY
VILLA DE BACOLOR, PAMPANGA 2001, PHILIPPINES

has been assessed and found to be in accordance
with the requirements of

1S0O 9001:2015

In respect of Provision of Tertiary Education;Instruction, Research,

Education (Specific to Senior High School and Laboratory High School),
Support to Operations and General Adminisirative Services
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

Centification Association “Russian Register” has issued an IQNET recognized
certificate that the organization

DON HONORIO VENTURA STATE UNIVERSITY
VILLA DE BACOLOR, PAMPANGA 2001, PHILIPPINES

has implemented and maintains a

l Quality Management System
for the fellowing field of activities

Provision of Tertiary Education;Instruction, Research;
Extension and Resource Generation Including Advanced Education, Secondary
Education (Specific to Senior High School and Laboratory High School),
Support to Operations and General Administrative Services

BSCRIBED AND Eﬂﬂﬁlhhh fulfiis the requirements of the following standard

|0 BEFORE ME Ty LEL 1§ 9019 |
AT YRR Sa e eaveane: - 1SO 9001:2015 iy o o
lssued on : 13" December, 2019 i A.SANEHE?Z
0C. 5 370 Validity date : 13* December, 2022 QTTY.P%PD’%E%_ PUBLIG
| ¥k y
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NGENG. . 2.7 Registration Number : RU-19.2054.029  coiivis5100 [0, 1%

i PR K02 495067
OOK No, szxrx CUIBBR N 055200 1/24/18
CRIES OF 2 :
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in the LA by: AFNOR Cenification, CI8Q, DQS M MSALRe, o
" The Hint of Kget pastrners in valid at the thne of issus of this cerufionts. Updaied infrmation s awnllable under weignet-cectification tom.
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Corlification Austeintion
"RUSSIAN REGISTER"

usect, offies B, 190001 SHIJ-fturh. l.nm.ﬂ
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MS SURVEILLANCE AUDIT REPORT N2 20.03000.353
Date: 20.11.2020
Standard({s): [S0800T20715
Additlonal standards:

RRAEZO1910-521 SURVEILLA
wﬂﬂf sage NCE 01
Audit dates: T 12 1 a0d
Audit scope
Adequacy audit E
Confarmity audit
Follow-up audit &

Organization: | DON HONORID VENTURA STATE UNIVERSITY
i name
Address: | CABAMBANGAM, BACOLOR. PAMPANGA
ety
EAC code: | 34, 37
Number af employees gn the | g Number of shifts: | 01
| sopel
Audit team leader: | Shahid Mushiag
o Audlitors:
 Auditors-in-training: |
Technical expert:
Accompanying peopie’: )
Organization’s Anina Liza Necon
represeniative;
Reviewed and | Full name | Date |
apgroved; |

' Cthaprvors, mtorprolers



HIN019 00 DHVSU-GM-008  INTERNAL AND EXTERNAL COMMUNICATION PROCE-

DURE

3372019 00 DHYSU-(M-009 CONTEXT OF THE ORGNIZATION PROCEDLURE
3/27/2019 00 DHYSU-(M-010 RISK MANAGEMENT PROCEDLURE

Conclusion: no changes made the MS decuments. QMS documents required by 150 S001:2015
are adequate and developed to the full extent.

Audit of nonconformity elimination upon the previous awdit results.
ho noncontormity was (o review,
Conformity awdit.

DURING THE AUDIT THE FOLLOWING MANAGEMENT SYSTEM PROCESSES/ELEMENTS WERE
AUDITED:

PROCESSES: "CONTROLS OF QMS”, "ADMINISTRATION PROCESS", "STUDENT AFFAIRS
PROCESS™, "LIBRARY PROCESS", "RESEARCH AND DEVELOPMENT PROCESS”, "EDLCA-
TION / TRAINING MANAGEMENT”, "CUSTOMER FEEDBACK".

ELEMENTS: UNDERSTANDING THE ORGANLIZATION AND ITS CONTEXT. UNDERSTAND-
ING THE NEEDS AND EXPECTATIONS OF INTERESTED PARTIES. DETERMINING THE
SCOPE OF THE QUALITY MANAGEMENT SYSTEM. QUALITY MANAGEMENT SYSTEM AND
TS PROCESSES. LEADERSHIP AND COMMITMENT. POLICY. ORGANIZATIONAL ROLES,
RESPONSIBILITIES AND AUTHORITIES. ACTIONS TO ADDRESS RISKS AND OPPORTU-
NITIES. QUALITY OBIECTIVES AND PLANNING TO ACHIEVE THEM. PLANNING OF
CHANGES. MONITORING AND  MEASURING RESOURCES. ORGANIZATIONAL
KNOWLEDGE, COMMUNICATION, DOCUMENTED INFORMATION, QPERATIONAL PLAN-
NIRG AND CONTROL OVER THE LIFE CYCLE STAGES OF A PRODUCT. REQUIREMENTS
FOR PRODUCTS AND SERVICES, DESIGN AND DEVELOPMENT OF PRODUCTS AND SER-
VICES, PRODUCTION AND SERVICE PROVISION, RELEASE OF PRODUCTS AMD SER-
VICES. CONTROL OF NONCONFORMING PROCESS OUTPUTS. CUSTOMER SATISFAC-
TION. ANALYSIS AND EVALUATION. INTERNMAL ALDIT. MANAGEMENT REVIEW, NOM-
CONFORMITIES AND CORRECTIVE ACTIONS. CONTINUAL TMPROVEMENT.

ALL THE ACTIONS SPECIFIED IN THE AUDIT PLAN HAVE BEEN REALITED IN FULL SCOPE.

Management commitment, planning (policy, objectives and tasks), management re-
view, continual improvemeant

1t s revpeivedd fo specify the folowing mnfarmabon;

MAMAGEMENT IS COMMITTED TOWARDS EFFECTTVENESS OF THE MAMAGEMENT 515
TEM FOLLOWING DOCUMENTS HAVE BEEN REVIEWED DURING THE ALDIT:

INTERNAL AND EXTERNAL ISSLUES [DENTIFIED FOR ALL PROCESS INCLUGING THE
ADMISSIONS, ADMINS SERVICES MOTORPOOL INSTRUCTION, ADMINISTRATION
SERVICES:

RISK AND OPPORTUNITIES ARE IDENTIFIED AND REVIEWED [N THE MANAGEMENT
REVIEW MEETING DATED 11,06 2020

QUALITY POLICY REVIEWED AND COMMUNICATION OF THE POLICY ENSURED
THROUEH THE ORGANMIZATION THROUGH TRAININGS AND TOOLBOX TALKS,
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quired in the course af work conduction, as well as of the condusions, characterizing condition
of the Organization’s management system.

Content of this report shall be deemed confidential and shall not be communicated to any third
party without the Organizabion's weitlen permission, saept for (nformation neaded by accredi-
tatian bodies for assessment and required by curment Baw, court sentence, in legsl procesdings,
upan request of State administration hodies,

Ownership of the Audit report remains with the Certification Body.
NONCONFORMITIES

During the audit the non-conformity categories recognized by Russian Register were used. The
formulations of non-conformities are defined wsing the terme of e audd critera requinerments,

canformity to which was audited.

The Organization shall eliminate 2l non-conformities within three months since the date of the
closing mesting. These actions shall inchude nonconformity cause analysis, development of cor-
rections and/or corrective actkons and assessment of their effectiveness,

Correction and corective acion plan shall be developed by ithe Drganication within 1 month
since the date of the closing meeting, Corrective actions shall be effective enough to ensure
confldence in elimination of nonconformity causes and prevention of requsrerncs.

Recommendatons on certification can be given only after recespt of evidence that comective
actions are implemented for ol major nonconformities and approval of correction and comective
action plan for all minor nonconformities by the audit team leader, Effectivensss of comective
actions for ménor nonconformities will be audited within the framework of the following awdit.

According to the Audit team leader's recommendations (see "Condusion™) assessment of cor-
nective pctions effectiveness may require additional foliow-up audit in departments of the Or-
ganization or it may be enough to present documented objective evidence of the implementa-
tign of corective actions.

CERTIFICATE AND CONFORMITY MARK

Duririg the audit it was verified that the Organization observes RR Cerlification conditicers, rules
and procedures for use of the Certificate and certification mark, No violations were revealed.
Certification mark are adequatsly used by the organizabion.

CONCLUSION

During the audit it was dentiffed that the management system & maintained, developed ac-
cording 1o the continual inprovement principle, evidence of the management system ability to
conform o the applicable requirements and expected cutcomes, and evidence of internal audit
and management review processes are provided in this report and mansgemenl. Managenent
system is effectively implemented and the requirements of QMS ane addressed.

Audit objectives are achieved: Yes [<] Ne ]
Appiied scope of certification may be confirmed:

Ve [ Ha ] With darificaborn [ |
Managemant system |5 effectie: Y [x] Mol |




Management system conforms to audit criteria: ¥es [<] Nel ]
Re-isue of certificate i required: Yes [ ] No =]
Clarification of Audit program is required: ves[ ] o [
Todal number of identified nonconformities | 00 Hor=-conformity report numbess:
{ondy for IMS specify certification pro- {only for IMS separately specly
gramy; comman anes and on specific char-
Major: | o0 acter of each program)
Minor: | of
liminated during the audit: | o0
Number of oheervations: | 03 Observation report rumbers:
2003001 353
2003002 353
2006003 353
The need to conduct additional awdit in subdhvisions of the Organization
to verify nonconformity elimination: Yes[ | ho (]
Recommendations of the Audit tsam leader:
The certificate of conformity may/may notbe:  Coofirmed ] lssued[ |
Next audit date: | Movernber 2021
(imonth, year)

Sampling technique is applled during the audit; non-identification of any nonconformity does
not imply absence thereaf,
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

Certification Association “Russian Register" has issued an IQNET recognized
certificate that the crganization

DON HONORIO VENTURA STATE UNIVERSITY
Villa de Bacolor, Pampanga 2001, Philippines

***

has implemented and maintains a

Quality Management System
for the following field of activities

provision of tertiary education; instruction, research, extension and
resource generation including advanced education, secondary education
(specific to senior high school and laboratory high school), support to operations
and general administrative services

which fulfils the requirements of the following standard

ISO 9001:2015

lssued on: 31" December, 2019
Validity date : 31" December, 2022

Registration Number : RU-19.2573.026
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President of IQNet Director General of
Russian Register
IQNet Pormers®:
AENOR Spain AFNDOR Certification Fronce AIB-Vingotte international Beighum  APCER Pertugal CCC
CISQ NMaly COC Ching COM Ching ©Q8 Coech Republic Cro Cent Croatia QS Holding GmbH Germany
FCAV Brom] FORDONORMA Vemezuels ICONTEC Colombin IMNC Mexiso Inspecta Certification Finfand INTECO Costa Rica
IRAM Arganting JQA Jopan KFQ Korea MIRTEC Greeve MSET Hungory Nembio AS Norway NSAD freland PCBC Foland
Cuality Austria Austria RR Russio SIGE Mecico SI1 Ixrael S0 Slosenio SIRIM QAS International Maloysic
505 Sunteeriand SRAC Formansio TEST St Petersburg Russia TSE Turkay TUQS Serisg
[}t 8 repreasnted in the UBA by AFNOR Certification, CISQ, DS Halding OmbH and NSAI nc.
* The list of {JNet partners is valld at the thme of inave of this cortificate, Updated information s available inder www. bgnet-cortilieation com
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