
 

Republic of the Philippines 

Don Honorio Ventura State University 
Villa de Bacolor, Pampanga 

 

Summary OF 8888 Citizens’ Complaint 
 

No. Ticket Number Nature 
of Call 

Date of 
Complia

nt 

Date of 
Referral 

Sheet 

Date Received Date of 
Reply/ 

Address to 

Status 

1 P20180510-343-8 Educational: Concern Regarding Test Result May 11, 2018 August 31, 2021 September 02, 2021 September 03, 
2021/ 
CHEDRO3 

Resolved 

2 P20180518-391-10 Complaint Against Government 
Regulations/Processes/Services 

May 19, 2018 August 31, 2021 September 02, 201 September 03, 
2021/ 
CHEDRO3 

Resolved 

3 G20180528-493-3 Others: Concern Regarding Irregular Students May 29, 2018 August 31, 2021 September 08, 2021 September 09, 
2021/ 
CHEDRO3 

Resolved 

4 G20190323-33-2 Complaint Against Government 
Official/Employee 

March 23, 2019 September 06, 
2021 

September 08, 2021 September 10, 
2021/ CHED 
Central Office 

Resolved 

5 G20190405-391-3 Others: Concern Regarding Release of Result 
of 
Entrance Examination 

April 05, 2019 September 15, 
2021 

September 15, 2021 September 17, 
2021/ 
CHED Central Office 

Resolved 

6 G20190712-641-9 Complaint Against Government 
Official/Employee 

July 12, 2019 November 04, 2021 November 05, 2018 November 08, 
2021/ 
CHED Central Office 

Resolved 
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